YTBEPXIAIO
H.o. nupexropa I'BYCOBO «Cy3nansckuit 10m-
UHTEPHAT JUIS_IPgLTapesIblX  HHBATUIOBY

[Lnan
MEPOIIPHUATHH 110 YJIy4IIEHUIO Ka4eCTBa COIMATBHBIX YCIyT
I'BYCOBO «Cy3aajbcknii JIOM-HHTEPHAT /LISl IPecTapeIbIX M HHBAJIHI0BY HA 2026 roj.

V/@

/l E.B. bo6koBa
”/ «12»suBaps 2026r.

Ne HaumeHnoBanue OcHoBaHue Cpox OTBeTCTBEHHbIH PesynpraTt ITokasarenu,
n/n MEPONPUATHS peanusalMyi | peaau3alyM | UCIOJIHUTEIb XapaKTepusyro
(pe3ynbTar LIMe pe3yJibTaT
HE3aBUCUMOM BBITTOJIHEHUS
OLIEHKH MEpOITIPUATHS
KauecTna)
1 [Monnepxanue B Kpurepuit [ToctosiHHO | 3aBeayrouune DopMUpOBaHUE OTKpBITOCTH U
aKTyaJlbHOM COCTOSIHUM OLIEHKH OTAENEHUAMH, JOCTYTTHOU U JIOCTYTTHOCTb
MH(pOpMaLMK (CBEACHHIA) KayecTBa CNELIHATUCTBI OTKPBITO# uHpopmauuu 06
0 IeATeNIbHOCTH ycayr 10 COLMAaTbHON MH(POPMALMOHHON | OpraHu3aluy Ha
YUpexIeHus Ha «OTKpBITOCTD pabore cpenbl cpenu ouLManbHOM
ohuunanbHOM caiite B " HacesleHus 001acTH caiite
MH(OPMALMOHHO- JOCTYHOCTh ¥ ropoja. YUPEXKIECHUs 1
TEJEKOMMYHHMKALIMOHHOM | HMH(OpMaLHu COLMAJIbHBIX
cetu «HTEpHET B OpraHu3aLMn» ceTsix.
COOTBETCTBUM C
TpeboBaHusiMu cT. 13 O3
Ne44?2 ot 28.12.2013r.
«O6 ocHoBax
COLMANBLHOTO
o0cITy )KMBaHUS TpaXIaH
B PD», Ha opuLManbHbIX
CTpaHMLAX B
COLMAJIbHBIX CETAX.

2 | PeryasipHoe oOHOBIEHHE Kputepuit [TocTosiHHO 3aBenyrouiue [ToBbitieHue ypoBHs |  OTKpBITOCTb U
uHpopmalmu o OLIEHKH OTZENeHUAMH, UH(POPMALIMOHHOCTH JOCTYTHOCTb
JeATeIbHOCTU KauecTBa CHELHATUCTHI 110 KJIMEHTOB U rHpopmauu 06
YUpeXIEHHUS Ha ycayr COLMATbHOMN nocerureneit o OpraHu3aLmu:

MH(POPMALIMOHHBIX «OTKpBITOCTD pabote JeATeIbHOCTH -M0JTHOTA,
CTEHJaX YUYPEeKAECHUS 1 YUpeKICHUS aKTyaJlbHOCTb U
JOCTYTTHOCTb MOHATHOCTb
UH(pOopMaLK uHpopmauuu 06
OpraHu3aLn» OpraHu3aLuu
COLMABHOTO
00Cy)KUBAHUS!.

3 CBO€EBpEMEHHOE Kpurtepuii [TocTosiHHO ["naBHbII DopmMuUpoBaHUe VYpoBeHb
pasMEeIlEeHHE U OLIEHKH Oyxrantep JOCTYTHOM U peliTuHra Ha
rnoauepKaHue B KauecTBa OTKPBITOH caiire

aKTyaJlbHOM COCTOSHUU ycayr uHbOpMaMOHHONW | wWww.bus.gov.ru
nHpopmauuu (cBenenuit) | «OTKpLITOCTb Cpe/bl HacesIeHUs
0 IesITeNIbHOCTH Ha caiiTe u obJslacTu ¥ ropoja
www.bus.gov.ru JIOCTYITHOCTb
uHdpopmaumnu
OpraHu3aLum»

4 [TpoBenenue Kpurepuii [TocTosHHO 3aBenyrolne [ToBbIIeHHs VY 10BNETBOPEHH
BHYTPEHHET0 KOHTPOJIs OLIEHKH OTZeJEHUAMH, KayecTBa OCTb Ka4eCTBOM
Ka4yecTBa COLUAIbHbIX KayecTBa CTeLHUAIIUCTHI MO COLMAJILHOTO o0ciy )KUBaHUsA B

yciyr OKa3aHus COLMAJIbHOM o0cIyK1BaHUSA OopraHu3aLuu
yCIyr paboTte




«Y noBneTBope
HHOCTb
KayecTBOM
OKa3aHus
YCIyT»
[ToBbileHKE Kpurepuit B 3aBenyrouiue [ToBbIeHKE VY 10BJIETBOPEHH
KBaTH(UKALUY OLIEHKH COOTBETCTBU OTHENEHUAMHU, KayecTna OCTb Ka4eCTBOM
paboTHHKOB KauecTsa uc CTEeLMATHUCT COLMAJILHOTO 00cTy)KMBaHUS B
YUpEXKICHHUS, yyacTHe B oKazaHus rpaukoM OT/e1a KaapoB 00CITyKUBaHUA OpraHu3aLuu
o0yyaroux ceMUHapax, ycayr
Kypcax, MOBBILLIEHHUSI «VY nosneTBope
KBaJTM(UKALMH HHOCTb
KayecTBOM
OKa3aHus
yCIyr»
Opranusauus paboTsl 10 Kputepuii [TocTosinHO 3aBenyiouine [ToBbimeHHe VY 10BneTBOpPEHH

COCTaBJICHHIO OLIEHKH OTJENICHUAMH, KayecTna OCTb Ka4ecTBOM

pa3sHOOOpa3HOro MeHIO KayecTna Bpau, COLMAILHOTO obcimyKuBaHuUs B

JUIS KJIMEHTOB OKa3aHus KyJIMHApHBbIH o0cIy)KUBaHUS opraHuzaLuu

YUPEXKIEHUS, yUUThIBas yciyr COBeT,
Mpa3AHUYHbIE THU «Y noBneTBope JIHeTH4ecKas
HHOCTb cecTpa.
KayecTBOM
OKa3aHus
yCIIyT»

Opranusauus Kpurepwuii [TocTosiHHO 3apenyrouue [ToBbIlIEeHKE Y 10BIETBOPEHH
B3aUMOIEHCTBHUSA C OLIEHKH OTIEJIEHUAMH, KayecTna OCTb Ka4eCTBOM
OOIECTBEHHBIMU U Ka4yecTna CIeLMAJIUCTBI MO COLMANILHOTO o0CITy)KUBaHHUS B

BOJIOHTEPCKUMU OKa3aHus couuanbHOU 00CITy)KUBaHUSA OpraHu3aluu
JBIDKEHUSAMHU 110 Pa3HbIM ycayr pabore
HarnpaBJIeHUAM «¥Y noBneTBope
(npoBeneHue HHOCTb
npa3IHUKOB, MPOTyJIKa ¢ Ka4ecTBOM
MaJIOMOOUIIBHBIMH, OKa3zaHus
671aroTBOPHUTEIbHbBIE yCIy D
AKLMK)
HcnonHuTens:

U.B. Jlenemuna



